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Letter from the Chair:                             

A Commitment to Community  

It has been another busy and successful year at 
Bracondale! 
 
The year was highlighted by significant capital 
improvements to our community’s infrastructure 
and welcoming SAS to our Bracondale family. These 
initiatives align perfectly with our mission to provide 
affordable, safe, high quality housing with a wide 
variety of services and activities. 
 
Other less obvious improvements to our community 
have also been made. Specifically changes to our 
administrative structure most notable in the hiring 
of a professional accountant. While this may not 
seem significant at first examination this position is 
critical to ensure the future financial health of the 
organization. 
 
At the Board level we were active again as we 
worked collaboratively to pursue partnerships to 
advance Bracondale’s mission. These endeavours 
don’t always materialize but the process and the 
conversation is always illuminating. 
 
I repeatedly state how impressed I am by the staff of 
Bracondale and feel it necessary to state that again 
this year. I continue to be amazed, but not 

surprised, by their dedication, kindness, and  
the care with which they execute their roles so 
professionally. Their passion for their work and their 
commitment to the community is truly humbling. 
They are a credit to Bracondale and the community, 
and a great sense of pride for the board. 
 
It is with mixed emotions that Christopher Neuman, 
Christine Pearce and myself are stepping down from 
the board.  We have all completed our second  
three-year term and thus can no longer renew our 
positions on the board. We all joined the board 
together and I want to thank Christine and Chris for 
their immense contributions, thoughtful insights, 
and collegiality. They are everything you could look 
for in a volunteer board member. 
 
Writing this report has been a bittersweet 
experience for me as it will be my last.  It has been 
my pleasure serving on the board of Bracondale.   
I have truly enjoyed working with the staff and other 
board members and thank them all for allowing me 
to play a small part in the Bracondale journey.  I will 
cherish the memories. 

 
 Paul Handley 

Chair of the Board of Directors  
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Board of Directors 
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Shantelle Raaflaub 

Carina Wong 

Executive Director  
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Supportive Housing 
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Housing Support 
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Carrie Ann Cacho 
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Fundraising Coordinator 
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Executive Director’s Report:  

Bracondale’s philosophy has been that residents 
deserve to live with dignity and enjoy life in a safe  
and enriching community regardless of their financial 
situation.  We achieve this by providing affordable 
housing with extensive services and activities to 
improve the lives of our residents and seniors living in 
the community. 
 
As I look back on 2018, we celebrated another 
successful year at Bracondale with many changes.   
One of the changes that affected the clients was Kenta 
Thomas’s resignation as Supportive Housing Manager 
after twenty years of working at Bracondale.  We will 
all miss her as she worked hard in developing a strong 
culture of service, respect, and teamwork.  Our caring 
Supportive Housing team provides the services that our 
residents require to remain independent.  Carrie 
Cacho, who has worked closely with Kenta, will be 
taking on this important position to ensure that our 
residents receive the best care possible.  Our team of 
dedicated Personal Support Workers assist residents 
with personal care, bringing up meals or providing an 
escort to the dining room, medication management, 
doing laundry, emergency cleaning in apartments, bed 
preparation and security checks.  Family members of 
the residents play an important part in ensuring that 
their relatives are comfortable with the staff and care 
provided.  Family members will often check in to ask 
how their “Mom” is doing and if there are any 
adjustments needed to the care being provided. 
 
In 2017, Bracondale hired an accountant and 
bookkeeper to strengthen our financial accounting 
services.  We have changed our accounting software 
from New Views to Quick Books in the Cloud.  Under 
the leadership of Bracondale’s Treasurer, the financial 
team has improved our financial functions and reports 
which have resulted in Board members being  
well-informed and able to make timely decisions 
regarding the maintenance of our buildings.  This year, 
Bracondale had a surplus which will allow us to 
increase our reserve funds for planning the 
replacement and renovation of our capital needs. 

At the Toronto Challenge fundraising walk in June, 
2018, staff members happened to meet members of 
SAS who informed us that they were looking for a new 
space to locate their programs for seniors.  Following 
the walk, our organizations held meetings to discuss a 
partnership of Bracondale by renting our space to SAS 
for their programs in our building’s unused space in the 
lower recreation area.  The Toronto Central LHIN staff 
members then became involved in guiding both of our 
organizations to plan the integration by the date of 
April 1, 2019.  Bracondale’s Board members, residents 
and staff members were happy for the opportunity to 
bring new and exciting funded activities to our building 
that Bracondale residents and community members 
could participate in.  Over the past six months, our 
partnership with the SAS Board and staff members has 
been a huge success.    
 
As seniors age, it becomes much harder for them to 
stay connected to their community.  Family members 
move to new places or are too busy to visit, their 
friends move or die and physical mobility becomes 
more challenging.  Others may struggle with English as 
a second language; or are struggling with depression; 
or are living on a low fixed income with nothing left 
over for social activities.  Our partnership with SAS has 
not only provided a place for seniors to come to, but 
for real human connection.  Volunteering, meeting 
new friends, and getting help navigating the health 
care system all contribute to having something to look 
forward to and making life meaningful.  Many of our 
residents have commented on the vibrant and lively 
atmosphere with the inclusion of SAS members. 

Building Partnerships 

...we have built a very special  

community, a place where everyone feels  

safe and cared for. 

“ 

” 
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Ensuring the proper care of our buildings as well as  
the safety and security of our residents is an essential 
service at Bracondale.  The residents appreciate the 
kindness and dedication of the janitorial team in 
keeping the buildings clean and in good condition while 
also responding promptly to completing work orders. 
 
I want to take this opportunity to thank the Board and 
Committee members who volunteer their personal time 
to provide us with sound governance and a vision of the 
future.  We are fortunate to have such highly engaged 
individuals with a valuable array of expertise related to 
the work we do. 
 
As we move into the next year, there will be a lot of 
change on our Board.  We are saying good-bye to these 
amazing and dedicated Board members who have 
finished their six year terms: Christopher Neuman, our 
Treasurer Christine Pearce, and our Chair Paul Handley.  
 
 
 

Our donors also play a critical role in maintaining our 
programs.  Without their support, Bracondale would 
not be able to provide the programs that all of our 
seniors enjoy. 
 
Finally I would like to thank all of our staff members and 
volunteers who work tirelessly to ensure that our 
residents have a safe, secure and happy place to live. 
By working together, we have built a very special 
community, a place where everyone feels safe and 
cared for.  People are kind to each other here; there is 
always someone to call if something needs to be fixed, 
if any help is needed, or if a person just needs someone 
to talk to.  It is the people and connections within our 
community that have created this special sense of 
home and belonging unique to us.  

Thank you all.  

 Foundations  

Cadillac Fairview Corp Ltd. 

Catherine and Maxwell Meighen Foundation       

D.H. Gordon Foundation   

The Georgina Foundation 

Industrial Alliance Insurance and Financial Services  

 

Jackman Foundation 

The Norman and Margaret Jewison Foundation 

Rotary Club of Toronto 

The St. George's Society of Toronto 

Susan DesLauriers  
Executive Director 

 
 

I really appreciate the way the staff have all made me feel so  
welcome and went out of their way to be so helpful and caring. 

Joan Clemo, Bracondale Resident 

“ ” 
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Our 

 Funders 
Shelter 

City of Toronto: 

Shelter Housing & Support Administration 

 

 

 

Non-Shelter 

Government of Canada 

Canada Summer Jobs 

 

City of Toronto: 

Community Service Partnership Program  

 
 

Government of Ontario: 

Toronto Central LHIN  

(Local Health Integration Network) 
 

 

 

 

 

 

 

 

 

 

 

 

 

United Church of Canada: 

Mission Support Grant 

 

Our 
 Partners 

 

 Dr. Claudio Borgono (Family Doctor) 

 Canadian Hearing Society 

 Christie Pharmacy 

 CRA (Income Tax Clinics) 

 Mid -West Toronto Subregion (LHIN) 

 AdvantAge Ontario 

 Ontario Community Support Association 

 Ontario Non-Profit Housing Association 

 

 

 Reconnect Community Health Services 

 St. Matthew’s United Church 

 Sutherland Chan Massage Therapy 

 Toronto Community Care Access Centre 

 Wychwood Presbyterian Church 

 St. John Ambulance Pet Therapy Program 

 Senior Adult Services in the Annex (SAS) 
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Financials 

ASSETS 2018 2017 

Current Assets 607, 506 419,271 

Capital Reserve Assets 1,843,082 1,644,713 

Property and Equipment -      - 

Total Assets 2,450,589 2,063,984 

   

LIABILITIES 2018 2017 

Current Liabilities 229,030 313,202 

Mortgage Payable - - 

Capital Reserve Fund 1,843,082 1,644,713 

Operating Fund 378,477 106,069 

Total Liabilities and Fund Balances 2,450,589 2,063,984 

Statement of Income & Expenses as at December 31, 2018 
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Statement of Income & Expenses as at December 31, 2018 

INCOME 2018 2017 

 1,804,783 1,761,161 

   

EXPENSES 2018 2017 

Property Taxes 277,788 273,283 

Maintenance and Repairs 286,444 277,145 

Utilities 247,635 282,427 

Allocation to Capital Reserve Fund 303,015 258,176 

Depreciation - 468,297 

Mortgage Interest - 2,356 

Other Expenses 417,494 354,667 

Total 1,532,376 1,916,352 

   

(DEFICIENCY) EXCESS OF REVENUE OVER EXPENSES  (272,407) (155,191) 
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Statement of Non-Shelter Income & Expenses as at December 31, 2018 

Financials  

BRACONDALE COMMUNITY CENTRE 2018 2017 

Income   

Grants 18,855  15,474 

Amenity fees & memberships 32,865 32,412 

Donations & Foundations (St. Matthew’s 

Bracondale Trust Fund)  

31,344 36,601 

Other Income  59,440 48,673 

Total 142,504 133,160 

Expenses   

Salaries and Employee Benefits 107,561 92,582 

Program Costs  20,213 25,251 

Other Expenses  14,730 15,327 

Total 142,504 133,160 
 

  

SUPPORTIVE HOUSING  2018 2017 

Income   

Toronto Central LHIN  395,115 381,405 

Total 395,115 381,405 

Expenses   

Salaries and Employee Benefits 363,304 349,888 

Other Expenses  31,811 31,517 

Total 395,115 381,405 
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Supportive Housing 

Clients Served: 81 

Resident Days*: 20,879 

*A resident day is when a client receives 

one or more supportive housing services 

in the same calendar day. 
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We Invited several SAS board members to share their thoughts about the move to Bracondale 

House and the SAS Active Living Centre programs. A special thank you goes to David Barlow, 

Ana Maria Ortuzar, Veronica Pereira, Margaret Rice and Chris Watt.  

Now that you've gone through the transition 
to St. Matthew's Bracondale House, what do 
you think is the single most important factor 
in making the move a successful one? 

 
 I think the culture was an important factor in 

making the transition to St Matthews Bracondale 
successful.  Both organizations have developed a 
culture of nurturing the needs of seniors in 
promoting an active lifestyle in a safe environment. 
It was an easy transition as our goals were similar 
and it was a good strategic fit for both Bracondale 
and SAS. 

 
 Good will on both sides. 
 
 The positive approach by both parties.   
 
 Bracondale staff and SAS staff were determined to 

make the partnership a success.  
 
 Going forward the most important factor will be to 

maintain and increase SAS membership including 
people from SMBH and the community at large, as 
well as to maintain a presence in the Annex.  

Bracondale & SAS in the Annex:  

Partners in a Common Culture of Nurturing  

What  was the biggest challenge in making 
the move to St. Matthew's Bracondale House? 
How was it overcome? 

 
 The biggest challenge was convincing SAS members 

that the move was an opportunity to grow and 
thrive.  Our main effort was to get members to 
embrace the transition and to stick together to start 
a new chapter in the history of SAS. 

 

 This was unchartered territory for both SAS and 
Bracondale. It was overcome with the open lines of 
communication from both sides.  

 
 It was a lot more complicated than we thought it 

would be.  
 
 The location is at a distance from the Annex.  

Members signed up for WheelTrans or found 
various routes on the TTC or places to park near 
Bracondale and realized that  the trip was not as 
daunting as anticipated. 
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Partners in Promoting Active Lifestyles 
What advice would you give to someone 
who is interested in joining a SAS Active 
Living Centre program but is unsure of 
which activity is right for them?  
 
 They may perhaps come and observe a program. 

There is something for everyone.  
 

 Ask for advice from members or staff. 
 

 Attend activities that you think could be 
interesting on a trial basis. 

 
 Step out of your comfort zone and try it out.  

There is nothing to lose. 

What is your favourite program and why? 
 
 If I had to choose one, I would say ‘Singing for Joy’ 

mostly because I enjoy music and the program gives 
an opportunity to develop singing skills and enjoy the 
various songs that we sing each week. 

 
 Yoga. I feel the benefit of it. 
 
 Tai Chi, Singing for Joy, Dancercise, Osteo Fitness. 

Knowledgeable, motivated  and engaging instructors, 
well planned classes,  good balance of activities. 

 
 Dancercise.  Joseph is a wonderful instructor. You get 

caught up in the music and routines—makes exercise 
painless. 

What are the additional amenities and/or 
services at Bracondale House that you find 
useful? 
 
 The kitchen area is a great space for socializing 

between classes, as well as for eating lunch or 
having coffee. The hairdresser—you can get 
some exercise and have your haircut in the same 
space. 

 
 It is nice to have the space for programs in a 

clean and well maintained environment. 
Bracondale has been very welcoming which has  
made the seniors happy to be there.  
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SAS Active Living Centre  
programs are important to 
me because now I have a 
place to come down to and 
say HELLO to my new friends.  
The Friday Seniors Club here 
at SAS means a lot to me 
because it gives me an 
opportunity to socialize, 
exchange opinions, ideas, and 
learn from different Latin 
American cultures. 

 

Los programas de SAS Active 
Living Centre son importantes 
para mi por que ahora tengo 
un lugar a donde bajar y decir 
HOLA a mis nuevos amigos.  
El Club de Seniors de el dia 
Viernes, significa mucho, por 
que me da la oportunidad 
para socializar, intercambiar 
opiniones, ideas y aprender 
sobre culturas diferentes de 
America Latina. 

     
            Albenia Alfaro 

Members of the Friday Spanish Seniors Club were asked what 
the SAS Active Living Centre programs mean to each of them... 

Partners in Connecting Communities 

I am a new member in the group and I love to get together with my new 
friends here at SAS.  I look forward to Fridays because I want to see them, 
have fun with them and I love to listen to the music, “our music” because it 
brings me so many memories! 
 

Soy un nuevo miembro en el grupo y amo el reunirme con mis nuevas 
amigas aqui en SAS.  Espero el dia Viernes por que las quiero ver, quiero 
divertirme con ellas y amo escuchar la musica, “nuestra musica” por que me 
trae muchos recurdos! 

         Carmen SanchoDavila 

 I have been coming to this group for a 
long time… This group has been and it still 
is very important and special to me.  
People are always inviting me to join 
other groups but I don’t want to go, I 
want to stay here and don’t want to go 
anywhere else.  SAS is my second family. 

 

Vengo a este grupo desde hace mucho 
tiempo… este grupo ha sido y sigue siendo 
muy importante y especial para mi.  
Personas siempre me estan invitando a 
unirme a otros grupos pero yo no quiero 
ir, yo me quiero quedar aqui y no quiero ir 
a ningun otro lado.  SAS es mi segunda 
familia. 

       
     
 Margarita Plascencia 
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Individual Donors  
Habiba Abudu 

Margaret Adamson 

Margaret Ahern 

Oli Akinsanmi 

Albenia Alfaro 

Olga Alzate 

Marcelle Antoine 

Mary Ashmore-Gill 

George Asiedu 

Lucia Ayala 

David Bailey 

Barbara Bailey 

Melita Bartel 

George Beck 

Christopher Bee 

Gheza Benjung 

Akbar & Khatun Bhanji 

Riyaz Bhanji 

Ivan & Larisa Bogatyrev 

Kathleen Brethour 

Pearl Buenafe 

Andrew Butler 

Jose Cacho 

Anita Cacho 

Carlito Cacho 

Mary Campbell 

Ursula Cannon 

Judith Carter 

Goran Claesson 

Cynthia Clarke 

Elizabeth Corcoran 

Maria Da Costa 

Cromwell Damile 

Elois Davis 

Calvin Dawkins 

Steve De Klerk 

Paul DesLauriers 

Beverley DesLauriers 

Susan DesLauriers 

Rosemary Donnelly 

Jacquie Doran 

Natalie Dragaloski 

Moira Duff 

Helen Duhaime 

Fran Elliott 

Deborah Erwin 

Glenna Fair 

Maria Ferreira 

Betty-Jo Fraracci 

Magdalene Gerwin 

Alex Gourari 

Kenary Gray 

Richard Greaves 

Angela Gumbs-Hill 

Joyce Gundy 

Mark Gurari 

Paul Handley 

Elizabeth Harrison 

R Hartman 

Verna Harvey Sabba 

Bruce Hazelton 

Derek & Marg Hazelton 

Todd Hazelton 

Barry & Julie Hazelton 

Margaret Helliwell 

Dianne Hendrie 

Mary Hickman 

Hubert Hinds 

Richard Howell 

Dorothy Hyland 

Shelley Ingram 

Dorothy Jackson 

Valda James 

Steve James 

Patrick Jesson 

Mirjana Korenyi 

Lucy Kpiebewieng 

Francine Laborde 

Lynne Lamb 

David Lamb 

Hazel Lawson 

Jean Lehun 

Marty Linton 

Gwynne Long 

Titas Luces 

Douglas Luck 

Elwood MacDonald 

Gordon MacLean 

Benvenuto Massaro 

Ruth McDonald 

Patricia McGlade 

P. A. (Ann) McKenzie 

Maria Medeiros 

Philip Melville 

Merlinda Milla 

Aurora Milla 

Margaret Millar 

Sheila Moll 

Lorraine Mollon 

Jorge Moraga 

Henderson Morris 

Helen Noah 

Joan Noah 

Susan Noakes 

Donald Nobbs 

Santiago Pardilla 

Karen Parris 

Christine Pearce 

Mical Pearlman 

Julia Penny 

Quang Pham 

Mirta Pino 

Richard Plume 

Richard Powers 

Mabel Poyser 

Linda Purushattam 

Gordon Raaflaub 

Melissa Raaflaub 

Laura Raaflaub 

Shantelle Raaflaub 

Deb Raaflaub 

Marian Ragucos 

Maria Reece 

Mary Renz 

Arbela Rodriguez 

Claudia Rogers 

Bertie & Daphlin Rose 

John Rundle 

Doris Scicluna 

Robert Seguin 

Marjorie Shaver 

Ana Silva 

Seik Song 

Maria Sousa 

Kathleen Stark 

Lynne Stott 

Emily Tattrie 

Marina Taverner 

Audrey Taylor 

Maria Soccoro Tiamzon 

William Tkach 

Agnes Trelford 

Pauline Uhisd 

Marilynne Unger 

Andrea Valentini 

Doreen Vanini 

Virginia Ventura 

Wiltold Wardulenski 

Miriam Watkins 

Judy Watt-Watson 

Margaret Welsh 

Robert Weppler 

Jean Williams 

Doris Williams 

Kathleen Williams 

Elizabeth Young 

 

 

 

 

 

Aunt Paddy wanted to leave this 

donation.  She loved living at 

Bracondale House.  She treasured 

her friends and staff who she truly 

loved. She loved life and her family.  

Thank you for the great care.” 

 

   

Patricia Slater & family 

“ 

” 
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Business Donors  

Black & McDonald 

Cear Painting 

Christie Pharmacy 

Crown Industrial Roofing 

Easterbrook Brothers Ltd. 

Emer Electric 

Midas Auto Service Experts, 85/44/Ontario 

Park Lane Plumbing 

St. Clair Delicatessen 

 

Median Income for Seniors: $20,301 

Median Income for Families: $20,180 

 

 

Tenant Snapshot  
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Programs 

Meal Program: 

 Daily communal lunches

 Evening meals four days a week

Fitness and Wellbeing: 

 Fitness classes (gentle chair yoga and

fall prevention) four days a week

 Free seasonal massage therapy sessions

 Monthly support group for hard-of-

hearing seniors

Annual Events:

 Summer courtyard barbecue

 Christmas party

 Easter, Thanksgiving, and Christmas day

dinner

Social and Recreational Programs: 

 Shopping trips in the Bracondale van

 Weekly choir practice and seasonal

concerts

 “Movie Matinee” screenings

 iPad support class

 iPad borrowing program

 “Afternoon tea and storytelling” hours

 Ice cream socials and garden parties

 Free theatre and musical performances

 Church and memorial services

 iPad colouring club

 Pet a Pooch Program

 Yearly income tax clinics

 Monthly podiatrist visits
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We really enjoy living here at Bracondale and would 

like to thank you for all the services and activities  

for us and the seniors here. It is really a big family 

atmosphere thanks to the hard work and  

dedication of all of you. 

  
 

 Dear Bracondale Management, 
 
 

  

I want to thank you for Betty Ann's yoga class. She is  

  marvellous and the class is a perfect fit for me. Thank you.   

             

“ 

” 

“ 

” 

Thersa Gerson, Community Member 

Quang Pham & Son Duong, Bracondale Residents 
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In Loving Memory 

Dorothy Bader 

Patricia John 

Linda MacDonald 

Patricia McGlade 

Sharon Reid 

John Rundle 

Norma Sinclair 

Remember 

 

Remember me when I am gone away,  

         Gone far away into the silent land;  

         When you can no more hold me by the hand,  

Nor I half turn to go yet turning stay.  

Remember me when no more day by day  

         You tell me of our future that you plann'd:  

         Only remember me; you understand  

It will be late to counsel then or pray.  

Yet if you should forget me for a while  

         And afterwards remember, do not grieve:  

         For if the darkness and corruption leave  

         A vestige of the thoughts that once I had,  

Better by far you should forget and smile  

         Than that you should remember and be sad. 
 

 

Christina Rossetti   



 

 

Our community accommodates seniors and families, 
providing a safe, caring environment and assisting older 

residents to live with dignity and independence.  

” 

 Bracondale House Mission Statement 

“ 

 

We are thankful to our donors, volunteers, staff and community partners who 

made this past year an enormous success! We look forward to many years of 

energetic, engaging activities within a thriving community. 

 

 

St. Matthew Bracondale House 

707 St. Clair Avenue West  

Toronto, ON M6C 4A1  

Contact Us  
 admin@smbh.ca 

 smbh.ca 

 @BracondaleHouse 

 @BracondaleHouse 

 416-656-2669 

Charitable Registration Number:  10803 1295 RR 0001  


